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	Job title:
	Rossendale Youth Works Employability Officer
	Line manager title:
	Rossendale Works Project Lead

	Operating Company/ Department
	Active Lancashire Ltd
	Location:
	 Rossendale Futures Park, Bacup, Lancashire. 

	

	Date:
	1st  November 2021
	LEVEL/Grade/Scale Point:
	SCP 12-18
	Salary Band: 
	£22,183 – £23,541

	Term of Employment:
	Fixed term until 31t October 2022
	Employment Benefits:
	25 days annual leave (pro rata)
Expense allowance

Pension Scheme membership
Cycle to work scheme
	Other Info: 
	

	Job purpose:

	· To provide employability support as part of the Youth Employment Hub currently based at Rossendale Borough Council. The officer will work under the direction of the Rossendale Works project lead by managing and supporting a case load of referrals received from the Job Centre Plus. 
This role will focus on proactively engaging with referrals to provide 1-2-1 mentoring and facilitating job and life skills training. This post will have responsibility for completing initial assessments to identify need, providing information and guidance and supporting young people aged 18-24 years to develop skills relevant to career development.  The post holder will be required to work with local providers to enable young people to access additional support around employability skills, mental health, physical health, financial advice and work experience opportunities. 

The officer will also support the facilitation of a programme of health and wellbeing activities which will look to enhance the wellbeing of young people who are moving towards employment. The post-holder will also be required to update monitoring information on a weekly basis to ensure impact and KPI’s are captured and reported on as required.  
  

	Key accountabilities:
	Measures:

	· Facilitate the delivery of the Youth Hub by undertaking initial assessments and identifying barriers or areas of need for each young person. 
· Create an individual progress plan for each Youth Hub participant which will guide them throughout their journey, building on the initial assessment.
· To deliver interventions to progress participants once on Youth Hub ideally weekly but not less than fortnightly for their time on the programme.
· Participants are linked with opportunities to increase their experience and employability skills though the Active Lancashire Employment Officer and RBC Economic Development team.
· Participants who are work ready are supported to apply for suitable vacancies and supported throughout the recruitment process. 
· Correctly record participant outcomes to enable the completion of the M&E report. 
· Maintain and develop relationships with local youth & support services to meet the needs of young people attending the hub.

· Consult with young people to support the delivery of a programme of health, wellbeing and engagement activities. 
· Attend and represent Rossendale Youth Works project at local youth networks & forums that arise.

· Maintain a smooth partnership with job coaches from Rawtenstall JCP to ensure a smooth referral pathway on and off the Youth Works project.
· To oversee promotional events and activities both in and outside of Rossendale which promote the Youth Works project.

· To attend various monthly meetings as discussed and agreed with project lead such as Rossendale Health & Wellbeing Board.
· To support the delivery of the planned evaluation to capture the success and learning from the Rossendale Youth Works Project.

	Directly attributable to the measurement of the Key Accountabilities:
· A minimum of 100 young people are assessed and access support through the youth hub project. 

· Each participant on the Youth Hub project has an action plan which will shape their support and link to the barriers identified in the initial assessment.
· Participants are proactively engaged with through a variety of mentoring, drop in’s and community activity sessions and are contacted on a weekly basis. 
· A minimum of 60 young people to access work placement opportunities. 

· A minimum of 30 young people from the project entering employment where earnings exceeds their universal credit payment over an 8 week period. 
· Monitoring and evaluation of data is recorded and updated on a weekly basis and monthly outcome reports are successfully provided to Rossendale BC. 
· External partners are proactively engaged with and link closely with hub provision to enable young people to easily access alternative support. 

· Increased number of participants becoming involved in RYW activities –increased awareness of the project in Rossendale & Lancashire.
· The project is well promoted to external partners and other youth related services. 
· Participants who leave the youth hub without employment have an individual action plan to support their transition back into JCP support. The action plan will detail progression, support provided and advice regarding next steps 
· The project is well marketed and is connected to wider youth offers across Rossendale and Lancashire. 
· Improved youth support network via new partnerships, including the MPT Clusters and Rossendale Partners e.g. Rossendale Connected.
· Feedback from participants is collected for evaluation purposes with the support of the Research & Insight Officer. 



	Dimensions impacted by job (including number of people managed, turnover and budgets expressed in £ p.a.)
	Education, qualifications, skills and experience required in the role- essential – and desirable if applicable

	Direct reports’ job titles and grades: (where applicable)


	Skill and Experience (person specification)
· Experience of planning, managing resources and working to achieve agreed outputs and outcomes 
· Experience of partnership working with Young Peoples Services 

· Well- developed understanding of disadvantaged groups and how to support those working through barriers with a particular focus on young people.  
· Experience of providing information, advice and guidance on matters concerning employability and financial guidance for those on benefits e.g. better off in work calculations.

· Experience of working with and/or mentoring Young People to improve their aspirations.   

· Ability to meet agreed personal and team targets and deadlines.
· Excellent organisation skills with the ability to manage own work load. 
· A commitment to continuous self- development.
· Valid driving licence or regular access to effective means of transport.
· Excellent communication skills and ability to represent the project professionally with strategic partners e.g. Employers. 
· Sound knowledge & use of social media and engagement skills.
· Good level of IT skills.


	Core behaviours:
	Key interfaces (internal and external) and reasons (e.g. inform, negotiate)

	To reflect our Active Lancashire values:

Forward-thinking – We are innovative, bold and strive to improve
People first – People are at the heart of everything we do
Everyone counts – We value, respect and appreciate every voice
Working together – We drive partnerships and work collaboratively
Passion – We are passionate about what we do and care about how we do it
Influencing change – Inspiring others to change behaviours and improve lives
	Examples:

· Key partners such as: JCP Work Coaches and support agencies; LAL, Housing Associations; NHS and other providers e.g. Police; Recruitment Agencies, Youth Services, Local employers. 
· Core team – Project Lead, Insight Officer; Volunteer Officers; Relationship Managers and Communications Officer (consult, inform)
· Support Workers and Volunteers (consult; inform; co-ordinate)
· Council Officers


	The operating environment and context of the job:

	This position will support the delivery of the Rossendale Youth Works Project until 31st October 2022. This project is working in a direct partnership with Rossendale BC with an aim to engage with young people who are currently unemployed within the Rossendale area. The officer will be taking responsibility for the day to day organisational issues and facilitating and liaising with JCP, local support service and activity providers with support from the project lead. The post- holder must also work closely with their fellow officers particularly around work placement and employment opportunities. This post will also lead on promoting the project throughout Rossendale, thus contributing to increased participation numbers whilst furthermore supporting the wider team to promote good practice both locally regionally and nationally. 


	Governing body/legal requirements:

	Data Protection  - Safeguarding both Adult and Children - Equal Opportunities - Health and Safety


	CEO/Managing Director approval:
	
	Name:  
	Signature:  
	Date:  

	

	Agreed by job holder:
	
	Name:  
	Signature:  
	Date:  
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