
Benefits,Debt & Money Advisor

are hiring 

Our mission
To empower women to be able to transform their 

lives by bringing them together to
• find their voice

• share experiences and understanding 
• develop their knowledge and skills

• challenge stereotypes and misconceptions  
about them

…so that they can have choices in becoming  
the individuals they want to be.

Our vision
Where all women in Lancashire  

are valued and treated as equals.



About us
Operating for over thirty years, Lancashire Women (LW) provide a network of female only 
centres to provide safe, dedicated female only space for women across the county.  We  
provide a holistic package for women, bringing together a range of services under one roof, 
designed to support women who at any one time may be facing a range of issues including 
social isolation and exclusion, homelessness, poverty, mental ill health, or offending behaviour. 
 
Our services are available to all women, but in particular we work with those who find 
themselves in situations which can increase their vulnerability or place them at significant 
risk of harm - and who are often facing multiple and complex needs. Following a period of 
significant growth, we are looking ahead to ensure that our services continue to meet women’s 
needs and retain women’s voices and experiences at the heart of their design. 

Whilst our delivery draws upon three decades of practical experience in supporting women 
- and is an approach recognised nationally for its effectiveness and impact – we are working 
hard to ensure that we continue to innovate in our use of knowledge, data, resources, 
collaboration and service design techniques to allow us to develop the most effective services 
for women in our community.

Overview of the role
You will work with your Line Manager, Project 
Manager, partners and colleagues to support Project 
delivery of the Lancashire Women’s Money Advice 
projects to people needing support around financial 
issues within Lancashire.
The post holder will provide 1-1 benefit, money, debt 
and budgeting advice for clients who have requested
support, some of these service users will be those 
who have multiple and complex needs. You will have
excellent knowledge of welfare benefits, experience 
of supporting people with budgeting and money 
issues and be a skilled professional able to improve 
the financial literacy and income circumstances of a 
range of clients. As an established programme, but 
with new roles, there is an expectation that this role 
will change over time in line with project 
developments. 

•  Empowering: we work to build on the 
strengths that all women & girls have so 
that they can become  more confident, 
especially in controlling their own life and 
claiming their rights.

••�Non judgemental: we accept each 
woman exactly as they are and genuinely 
make no moral judgement about their 
situation.

•  Honest: we try to be real with all the 
women & girls we work with so they can 
have choices about their lives knowing that 
they will need courage to make changes 
that will benefit them and those around 
them.

•  Creative: in our approach to supporting 
women & girls and seeking solutions with 
them for the challenges they face. 

•  Collaborative: we know we learn more 
and can achieve more when we work 
together.  

Our values



Main duties
Specific Duties & Responsibilities

• Deliver professional, impartial, pragmatic and outcome focussed support.
• Debt counselling to vulnerable clients
• Ability to explain and discuss debt options in service user friendly way.
• Provide excellent benefit advice, complete suitable applications, request and achieve 
   successful mandatory reconsiderations and appeals for clients.
• Deliver an advice and support service focussed on money advice, including receiving 
   referrals, assessing needs and facilitating advice.
• Prepare and maintain appropriate records of client work on Views (data capture 
   system) and completion of project paperwork or other recording mechanisms 
   effectively ensuring good practice with regard to any sensitive, confidential material.
• Establish effective professional relationships with external statutory and voluntary 
   organisations and services and network according to need of the project; including 
   developing joint working protocols and referral pathways.
• Supporting the delivery of expert case-specific advice.
• Being aware of potential safeguarding issues and using correct reporting procedures.
• Ensuring that the service delivered is of a high standard and meets performance 
   targets.
• To work flexibly as and when required and to support other team members as needed.
• To uphold the policies and ethos of Lancashire Women’s Centre at all times
• To carry out such other duties as may be required in line with the nature of the post.
• Participate in relevant internal and external working groups, services and initiatives
• Adhere to organisational policies
• To contribute to the continuous monitoring of the project, to ensure all inputting, 
   participant progress and outcomes are uploaded and trackable according to project 
   delivery plans.
• Post holder must adhere to all organisational guidelines and policies and pay particular 
   attention to:

  - Confidentiality
  - Health, Safety and Security
  - Safeguarding Adults and Children
 - Equal Opportunities
  - Training and Development
 - Sustainability

This job description is not intended to be exhaustive.  
The post-holder will be expected to adopt a flexible attitude 
to the duties which may have to be varied (after discussion 

with the post holder) subject to the needs of the service, and 
in keeping with the general profile of the post.



Your qualifications & experience
Cert Map qualification or other relevant money advice qualification or 2 years’
experience working in benefits or debt casework. 
Experience of Debt options and preferably DRO experience. (Desirable.)
A good standard of education and interpersonal skills.
Experience of partnership and multi-agency working to meet the needs of 
clients and the organisation.
Experience of providing welfare benefits advice especially sickness and 
disability related work with the ability to apply, ask for reconsideration and 
appeal decisions.
Experience of preparing financial statements and debt counselling.
Excellent communication skills (verbal and written).
Knowledge of safeguarding and related processes.
Experience of delivering workshops or topic focussed groups.
Good organisational skills.
Good use of IT equipment and administrative.

About you

Your knowledge, skills & abilities
Experience of working with service users with multiple & complex needs.
Knowledge of the benefits system / universal credit / ESA and other disability 
benefits.
Willing to complete Energy Advice training qualification for the role.
Ability to work as part of a team and on own initiative.
The ability to communicate complex information clearly and concisely.
An empathy with those suffering discrimination and disadvantage, together 
with a good understanding of professional boundaries.



HOW you can 
apply...
Please complete our application form. 

If you’d like an informal discussion about 
the role prior to applying please email our 
Head of Programme at  
Mandy.Taylor@lancashirewomen.org

Further details about our work and impact 
can be found at lancashirewomen.org

Closing Date: 
10th July, 12pm.

Interviews week commencing -
17th July 2020.

WHY we are great to 
work for...
-  A chance to work in a rewarding, ethical 

and agile environment where every day 
you are really making a difference to the 
lives of women.

- Employer Pension Scheme.
- Flexible working / work life balance.
- Childcare vouchers.
-  Be involved in an organisation which put 

service users and co design at the centre 
of all we do.

£21,922 per annum pro rata. 

Blackburn (library).

1 Fulltime or possible job share. 

12 months (possible +2). 

Registered Charity 1100976

                        @LancashireWomen                          
             Lancashire Women

Follow us

Do you have the 
energy, knowledge 

and creativity to  
meet those 
challenges?

We have big plans 
and there will be 
challenges along  

the way. 

Head Office
21-23 Blackburn Rd, 
Accrington 
BB5 1HF
0300 330 1354

Centres in:
Accrington
Blackburn with Darwen
Blackpool
Burnley
Preston

Outreach activity in:
Blackburn with Darwen
Chorley
Lancaster
Skelmersdale
Kendal
HMP Styal
Cumbria

Salary & More Information


